Privacy Policy & SMS Terms of Service

Last Updated: August 11, 2026

DeSchutter & Associates respects your privacy and is committed to protecting the personal information you
provide to us.

Personal Information We Collect

DeSchutter & Associates may collect personal information that you voluntarily provide to us through our
website, telephone calls, text messages (SMS), email, or documents you provide to us.

This information may include:

* Your name

+ Telephone or mobile phone number

* Email address

* Business information

* Financial or bookkeeping information

+ Documents and other information you provide to us in connection with services you request

How We Use Personal Information

DeSchutter & Associates uses personal information internally for legitimate business purposes, including:

« Communicating with you by telephone, text message, or email

+ Responding to your questions and requests

* Receiving information and documents from you

* Preparing client documents

* Providing bookkeeping, administrative, educational, or other requested services
* Maintaining necessary client and business records

DeSchutter & Associates does not sell or rent your personal information.

Who We Share Personal Information With

DeSchutter & Associates does not share your personal information with third parties or affiliates for their
own marketing or promotional purposes.

Information may be processed by service providers we use to operate our business, such as telephone and
text messaging providers, email providers, software providers, website hosting providers, or data storage

providers, solely as necessary for those providers to perform services on our behalf.

We may also disclose information when required by law.



SMS/Text Messaging Privacy

If you provide your mobile phone number and consent to receive text messages from DeSchutter &
Associates, your mobile information will be used to communicate with you regarding our business
relationship and the services you have requested.

SMS consent is not shared with third parties or affiliates.

DeSchutter & Associates does not sell, rent, or share SMS consent information with third parties or affiliates
for marketing or promotional purposes.

Information you provide through text messages is used internally for business purposes, including
communicating with you, receiving information and documents from you, and preparing or providing client
documents and requested services.

SMS Terms of Service

By opting into SMS communications from DeSchutter & Associates through a web form or other medium,
you agree to receive SMS text messages from DeSchutter & Associates.

Messages may include client conversations and service-related communications, such as:
* Requests for information or documents
* Notifications regarding documents
« Appointment reminders and scheduling communications
* Account or service notifications

* Responses to client questions
+ Other communications related to services you have requested from DeSchutter & Associates

Messaging frequency may vary.

Message and data rates may apply.

To opt out at any time, text STOP.

For assistance, text HELP or visit deschutter.ca.

Visit deschutter.ca for our Privacy Policy and deschutter.ca for our Terms of Service.

Consent to receive SMS messages is not a condition of purchasing services.

Contact Us

If you have questions about this Privacy Policy, our SMS Terms of Service, or how DeSchutter & Associates
handles your personal information, please contact us through our website at deschutter.ca.
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